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1. Purpose:
To promote and encourage positive guidance during children’s learning and development. To
provide children with an environment that is positive, has positive interactions and feel a
sense of belonging.

2. Scope:
For all educators and staff to demonstrate positive behaviours and guidance. Encouraging
children to express themselves and build relationships with peer, educators and the
community.

3. Outcomes:
Positive guidance and support towards acceptable behaviour enables children to learn over
time how to manage their feelings and take responsibility for their own actions. Children who
experience relationships that are built on respect, fairness, cooperation and empathy are
given the opportunity to develop these qualities themselves. When children have positive
experiences, or interactions they develop an understanding of themselves as significant and
respected and feel a sense of belonging.

4. Roles and Responsibilities:
The implementation of this policy applies to the Nominated Supervisor, Educators, children
and their families enrolled at Bland Shire Children Services Unit. Each role is listed below in
the policy procedure.

5. Definitions:
In this policy “staff” and “educators” refers to staff employed at Bland Shire Children Services
Unit by Bland Shire Council. Children refers to children enrolled at any CSU service, and
parent/carer refers the parent/s listed on the child’s enrolment.

6. Legislation and Supporting Documents:
Australian Children’s Education and Care Quality Authority (2023) Guide to the National
Quality Framework.
Education and Care Services National Law 2010
Education and Care Services National Regulations 2011

7. Attachments:
Policy Procedure

The Nominated Supervisor will:

¢ Provide opportunities for Educators to access training and resources regarding
behaviour guidance and strategies.

e Work in consultation with Educators, families and children to meet the child’s social,
emotional and cognitive development needs, including the implementation of
Behaviour Guidance Plans.

¢ In consultation with Educators, request the family seek advice from a specialist or
appropriate agent should inappropriate behaviours persist.

e Provide support to families and Educators when addressing challenging behaviours.

The Educators will:

¢ Respect individual children’s needs and differences in age, ability and experience
regarding concerns surrounding behaviour guidance and discuss individual family
expectations with the parents.

e Establish consistent, clear guidelines that are explained to the children and
understood by the parents. Maintaining a positive environment, that is accompanied
by rational and simple explanations and expectations.

¢ Promote positive guidance and support towards acceptable behaviour.
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o Model positive styles of interaction, including facial expressions, tone of voice and
appropriate methods to resolve conflict.

¢ Educate problem solving and communication skills that encourage self-awareness
and self-discipline in children.

e |If required, redirect a child to a safe environment allowing them time to settle and
regulate their emotions, whilst still under the supervision of educators.

e Ensure that no children in the service are subjected to:

o Any form of physical, verbal or emotional punishment,

o Any punishment that takes the form of immobilisation or force feeding,

o Any punishment that is intended to frighten or humiliate a child,

o A form of exclusion, i.e “Time Out”

o If a child’s behaviour places itself or another child in danger, act immediately to
prevent a potential injury/incident,

o When possible, divert the child’s attention before the undesired behaviour has a
chance to occur,

e Should a child show consistent inappropriate behaviour ensure:

o The expectations of the child’s behaviour is realistic and appropriate to
their developmental level and age of the child. When the behaviour is age
appropriate, refer to the “Interactions with Children Policy”,

o The child understands the limit, and there is no inconsistency between the
service and home environment,

o The child’s basic needs are met,

o Strategies are consistently implemented by all educators in contact with
the child,

¢ Work with the Nominated Supervisor and the family to develop an Individual
Behaviour Guidance Plan where a child exhibits recurring behaviour changes,

e Be respectful and aware of individual children’s backgrounds and beliefs.

e Label the behaviour, and not the child to ensure the behaviour is being managed and
positively guided.

The Families will:
¢ Be open and responsive in communicating any circumstances that may affect their
child’s behaviour at the service.
¢ Be provided with regular opportunities to contribute to the development and review
of their child’s Behaviour Guidance Plan to promote a positive outcome for the child.
o Participate in pre requested meetings with the service if required.
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